
Dormant Flow 

Web Flow 



Quick Checklist 

• Make sure you are using Google Chrome 

Browser 

• You will require a stable & high internet 

speed 

• Following Documents 

– Passport Size Photo 

– Name & Address Proof 

– Bank Cancelled Cheque with Sign 



Website Link 

Enter the URL highlighted above and click on E Modify Dormant Re-KYC to 

proceed 



Dormancy Details 

You can read all the details related to dormancy  



Step 1 



E Modify Process  

Enter the client id to begin 



Step 2 



E Modify - OTP  

Enter the OTP received on the registered mobile no 



E Modify - Homepage  

E Modify homepage 



Step 3 



E Modify  

Click on submit form to proceed 



Step 4 



E Modify – Basic Details  

Clicking on submit form would enable a pop up highlighted above for changing 

the Basic Details 



E Modify – Basic Details  

Update the required fields and click on submit 



E Modify - Basic Details  

Your updated details have been captured 



E Modify  

Click on submit form to proceed 



Step 5 



E Modify – Contact Details  

Clicking on submit form would enable a pop up highlighted above for changing 

the Contact Details 



E Modify – Contact Details  

Update the required fields and click on update 



E Modify – Contact Details  

Your updated details have been captured 



E Modify  

Click on submit form to proceed 



Step 6 



E Modify – KRA details  

Clicking on submit form would enable a pop up highlighted above for updating 

KRA documents 



E Modify – KRA details  

Upload the required proof’s and click on submit 



E Modify  

Click on submit form to proceed 



Step 7 



E Modify – E Sign 

Click on accept and submit form 



E Modify – E Sign 

Enter the security code received on the registered mobile number and click 

submit 



E Modify – E Sign 

Click on Sign Now to E-Sign the consent and proceed 



E Modify – E Sign 

Enter the Aadhar details and click on send OTP to verify. 



E Modify – E Sign 

Enter the OTP and click on verify OTP 



E Modify  

Click on OK to proceed 



Step 8 



IPV Process 

Enter your Pan Card to begin with IPV process 



IPV Process 

Check all the necessary requisites and click on Next to proceed  



IPV Process 

Click on start IPV to proceed. Speak out your name clearly which would record 

your video and click on next to proceed 



IPV Process 

Read out the OTP clearly and click on next to proceed 



IPV Process 

Kindly verify the 2 videos created and click confirm to proceed 



IPV Process 

Create a video by showing your PAN card  



IPV Process 

Create a similar video by showing your address proof and click on next to 

proceed 



IPV Process 

Kindly verify the 2 videos created and click confirm to proceed 



IPV Process 

IPV Success 



E Mail 

You will receive an email as highlighted above 



E Mail 

Kindly go through it once 



THANK YOU & WELCOME 

 

HAPPY TRADING  
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